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Compliment and Suggestion Form 

Thrive Pathways 

We love hearing what is working well and how we could do better. Use this form to give us a compliment, make a suggestion 
or share an idea. You don't have to put your name on it. 
If you want to make a complaint or tell us something went wrong, please use our Feedback and Complaint Form or Participant 
Concern Form, or talk to any of our team. 

Section A: What would you like to tell us? 

Tick one or more: 

☐  A compliment ☐  A suggestion 

☐  An idea ☐  Something else 

Section B: Your message 

Tell us in your own words: 

 
 
 
 
 
 
 



 

TP-FORM-033  |  Compliment and Suggestion Form  |  v1.0  |  Oct 2026 Page 2 
Issue Date: Oct 2026 

Section C: Who or what is it about? (optional) 

Person or team:  

Service, program or group:  

Date (if it helps):  

We'll pass compliments on to the team member or team involved, it means a lot to them. 

Section D: Would you like us to contact you? (optional) 

☐  Yes, please contact me ☐  No, I don't need a reply 

You can leave your details blank if you'd like to stay anonymous. 

Your name:  

Phone:  

Email:  

Best way and time to contact 
you: 

 

How to return this form 

Post: PO Box 75R, Redan VIC 3350 

Email: hello@thrivepathways.com.au 

In person: Hand it to any of our team 

Phone: Call 1300 429 593, we can fill it in with you over the phone 

Need help? 

NEED HELP? Phone 1300 429 593  |  Email hello@thrivepathways.com.au  |  Post PO Box 75R, Redan VIC 3350  |  Website 
www.thrivepathways.com.au 
Interpreter: call TIS National on 131 450 and ask them to call us on 1300 429 593. If you are deaf or have a hearing or speech 
impairment, you can contact us through the National Relay Service (NRS). 
You can ask for this information in another format, or ask a family member, friend or advocate to help you. 

Privacy: We use your information only to respond to you, in line with our Privacy Policy. 
 


